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	This is the statement of general policy and arrangements for: 
	          Polished Inside & Out

	Natasha Simmonds
	has overall and final responsibility for health and safety

	Natasha Simmonds
	has day-to-day responsibility for ensuring this policy is put into practice 

	Statement of general policy

	Responsibility of: Name/Title
	Action/Arrangements (What are you going to do?)



	Prevent accidents and cases of work-related ill health by managing the health and safety risks in the workplace
	NS
Natasha Simmonds 

Salon Owner and Manager 

	Spillage of liquid – all spillages are mopped up & dried with towels. The salon floor is mopped if needed after every client & left to dry or dried with towels before a client can enter the treatment room, at the end of shift it is also fully mopped & left to dry with the salon door locked to avoid spillages. 
Slips & Trips – wires are kept tidy & out of the way, equipment put back in correct place if moved, clients bags, coat or any person items are placed in a plastic box which is sterilizer after each client. Clients are also asked to bring as little as possible to their appointment.

Cleaning & sterilization – this is done between each client, anything that the client or Natasha  may have come in contact with is cleaned with the correct sterilization process & left for 10 minutes the floor brushed & mopped as well if needed.
A deep clean involves the floors being brushed & moped & all sides wiped & sterilized this is done at the end of each working day. On the last day of the week an even deeper clean is done for harder to reach areas, under or behind furniture. 
PPE for cleaning & chemical storage – Gloves & Masks are supplied to wear, & all cleaning products are kept in the cupboard under the sink or in a locked COSSH cupboard if needed. 
Covid- 19 PPE - Natasha will be wearing disposable gloves & gowns & changing them between each customer. Natasha will also wear a type 2 surgical mask & plastic visor; these will be cleaned or changes between each client as well where needed. Customers are to wear their own mask to all appointments or a visor if they have a medical issue that stops them wearing a mask. Natasha will supply all PPE where needed. Customers & Natasha must keep a 2-meter distance apart except when a service is taking place, there will be a protective screen or/and visor in place where possible when this distance is less than two meters during treatments taking place. 
Covid-19 High Risk Treatments - The following treatments can be suspended if thought to be unsafe to be provided at that point in time. (All Facials & Any Facial Massage, Top Lip, Chin & Nasal Hair removal, eyebrow, or lash treatments.) Any treatment that are on the face are in the highest risk zone so will be restricted when inform to by Covid-19 government updates.
Food & Drink - Natasha is unable to provide any hot drinks, magazines, mints or the sweets jar currently, clients are asked to bring their own bottle of water with them, this will also stop unnecessary contact during Covid-19. 
Contactless payments – Clients are recommended to use contactless payment where possible to avoid cross infection through money. 
Equipment checks – Equipment is checked then cleaned, if damaged we have spare equipment, so the correct amounts of equipment is provided for the all services. Less equipment is being used where possible to avoid cross infection during Covid-19.


	Provide clear instructions and information, and adequate training, to ensure employees are competent to do their work 
	NS

	Contraindication form – all clients fill in a contraindication form before their first treatment in a consultation with Natasha, this checks for any treatments that need to be changed or not performed due to medical conditions. Clients are asked to keep Natasha update of any changes so she can adapt treatments where needed. Natasha follows all GDPR policies & procedures & this is made clear during a the clients fist consultation & is part of the contraindication form. 
Allergic or reaction from product used – Each client is asked about allergies before their first treatment during their consultation, the therapist will also check client’s details before every treatment. Clients can also be provided with a patch tests for any products where needed 48 hours before treatments. All product details are held in the salon if needed.
Track & Trace - Extra health questions are being asked to all clients with regards to Covid-19 for each appointment. Upon arrival each client will be escorted into the Salon followed by some routine questions about their health and a temperature check is done. There is 3 posters on the window and reception desk with the NHS QR code so smart phone uses can scan to complete the track & trace. There is also a track & trace document natasha will fill in if the customer does not have a smart phone and this document is held for over 21 days. All clients are also booked in on the salon booking system which holds all their details needs for track & trace but also so they are safe to have treatments. 
If anyone has any symptoms of cold/flu or Covid-19 they are asked to cancel their appointment and reschedule after 14 days. 
If anyone has been in contact with anyone who may or have any cold/flu or Covid-19 related symptoms, they have been asked to cancel their appointment and reschedule after 14 days.
If Natasha were to display symptoms or come into contact with someone who displayed symptoms or tested positive for Covid-19 she would inform Daisy Haye management & her clients to reschedule any appointments or isolate, the isolate would be for 14 days or longer if symptoms are still present. 
Temperature – Daisy Haye provides good heating so the salon is always warm, the salon also has an individual ventilation, doors & windows that can be opened or closed to provide the best environment for clients & therapist. The windows is open when the salon is opening & an air vent is left on at all times during covid-19 to help with ventilation. 
Cross-infection – all tools are placed in Barbicide to be disinfected after every use or they are disposable tools that are only used once. The Barbicide is change at the end of each day or even more often if the therapist feels it need to be. Towels are washed and dried after every use on a 60 degree setting; the equipment area of work is disinfected with Barbicide spray after each treatment.

Uniform – a clean professional uniform is worn & cleaned every day, comfortable flat shoes to avoid slipping. The Beauty Tunic is to be only worn in Daisy Haye & is changes in work & taken home to be washed in a sealed bag.
Hair & Nails – Hand sanitising & washing facilities are available; clients can use these facilities upon arrival & departure. Hands are washed between every client & treatment by Natasha, Nails are clean but also gloves are worn by Natasha, Natasha’s hair must be up & out of her eyes to perform treatments well. Natasha will adjust & hold hair back with towels or clips if clients need this for a treatment. 
Jewelry – no jewelry is worn by Natasha except a watch, a wedding ring, or small earrings, as Jewelry can scratch a client & carry germs. Clients have also been asked to remove any jewelry & body piercing before entering the salon if you are having treatments to those area.
Space – each treatment station is 2 meters apart. Waiting area chairs have been removed during Covid- 19 so only one client at a time is in the salon with Natasha. Customers & Natasha must keep a 2 meter plus distance except when a service is taking place.

Noise – The treatment room is in the building reception area, noise from staff & residents can be heard from people walk past or talking outside, clients are informed of this.  
Water Availability – Both the salon & Activity room have sinks so water is readily available. 
Toilets – There are public toilets only a few meters away from the treatment room if needed, Daisy Haye management are in control of a regular cleaning schedule for these toilets. 

Extra Booking instructions due to Covid-19 
Groups of people separated - Daisy Haye residents will have appointments on Mondays, Tuesdays & Wednesday mornings. Other customers that do not live in Daisy Haye will have appointments on Wednesday afternoons, Thursdays & Fridays. 
Online bookings suspended - The online booking system is currently unavailable so regulars can get their regular slots back first and I can ensure efficient turnaround time is allocated. 

Amount of people in one space – Clients are informed not to bring any family members or friends with them, unless they are in the same household or bubble & are having treatments with you or if you have a carer. I can sit people over two meters apart & I will only break the two meters rule if needed to provide treatments. Clients can only visit Natasha if they have an appointment, if they need to change or make an appointment or have an enquiry, they can do it via, phone, text or email to avoid unnecessary contact.  

Appointment times waiting areas – clients are asked to arrive on time, not too early or late, Natasha will then have sufficient time to clean sanitize & sterilise between each client thoroughly & clients are not waiting around. Clients are asked to wait outside the Salon for Natasha to bring them in. Salon waiting area has been removed and clients have been asked not use the lounge or reception chairs unless they live at Daisy Haye & need to. Clients will not be able to enter the salon until the last customer has left & Natasha & the room is ready for them. 


	Engage and consult with employees on day-to-day health and safety conditions
	NS

	Update with Daisy Haye manager on any changes to the salon or Daisy Haye. Polished inside & out has no employees currently.

	Implement emergency procedures – evacuation in case of fire or other significant incident. You can find help with your fire risk assessment at: https://www.gov.uk/workplace-fire-safety-your-responsibilities 
	NS

	Fire – the salon is in a public area, if the fire alarm goes off we must evacuate all staff & clients from the salon & taken them to the fire assembly point which is in the disabled car park.

Natasha checks location of primary & secondary fire exits & that they are unobstructed regularly. 
Salon - Primary exit is out the front entrance turning right out of the salon. The secondary exit is the staircase off the resident’s lounge, turn left out of the salon and take the last door on the right and follow the stairs down.

	Maintain safe and healthy working conditions, provide and maintain plant, equipment and machinery, and ensure safe storage/use of substances
	NS

	Fumes & ventilation – extractor fan/electric air vent is always left on to help remove treatment product fumes, the window is also always open during salon opening times. This is also helpful for Covid-19 ventilation. 
Supports – the client’s back, knees, wrists, necks, feet and general posture is supported throughout treatments by towels, pillows & equipment. This is to make the client comfortable & help the therapist get the client in the correct position without being in an awkward position themselves.

Flammable – all flammable stock is held in the salon COSSH cupboard.  

Patch testing – for all tinting & perming treatments a patch test must be carried out 48 hours before the first treatment. If the client has a 6 month break from any tinting or perming treatments it is recommended to patch test again, if the client has had a baby, change of skin condition or serious illness since the last treatment it is also recommended to have another patch test as the skin can change. 

Electrical – all electrical equipment is under warranty or PAT-tested every year. All equipment is switched off at the plug when the salon is closed.

Heat treatments – wax & paraffin wax are patch tested by the therapist on their wrist before applying to the client to avoid placing hot wax on a sensitive area.

Adjustable Equipment – stools, chairs & couch are all height adjustable to help client & therapist be in the best positions to have or do a treatment.  


  

	Signed: * (Employer) 
	Natasha Simmonds
	Date:
	01/06/17 Opened 
01/03/18 Reviews to add Pilates 
6/6/20 Reviewed for Covid-19

21/9/20 Reviewed for QR Code


You should review your policy if you think it might no longer be valid, eg if circumstances change.

If you have fewer than five employees, you don’t have to write down your policy.
	Health and safety law poster is displayed at (location)
	In the salon in COSSH cupboard 

	First-aid box is located:


	In the salon in COSSH cupboard

	Accident book is located:
	In the salon top draw of reception desk


   Company name:  Polished Inside & Out                                                                     Date of risk assessment:  01/06/17

	What are the hazards?


	Who might be harmed and how?


	What are you already doing?


	Do you need to do anything else to control this risk?


	Action by who?


	Action by when?


	Done



	Slips and trips
	Staff and visitors may be injured if they trip over objects or slip on spillages.
	General good housekeeping is carried out.

All areas well lit, including stairs.

No trailing leads or cables.

Staff keep work areas clear, eg no boxes 
left in walkways, deliveries stored immediately.   
	Better arrangement for wires and lead behind manicure table.

Coat Hook needed to hang coats and bags.


	NS
                                                                               NS
	From now on

01/04/17
	01/04/17
         01/04/17



	Flammable Products 

	Staff, residents and visitors may be injured if a fire is started due to flammable products are not being stored correctly.
	Flammable products are kept locked away in the Salon Manicure table.
	COSSH Cupboard for better storage.
	NS
	01/09/17
	01/09/17

	Allergic Reactions

	Staff or customers using products may have a allergic reaction,
	Suppliers hold all documents that I can ask for.
	All documents to be held in salon on USB or on company laptop.
	NS
	01/10/17
	01/10/17

	Covid-19 
	Everyone from cross infection. 

Staff, Visitors, Customers, Residents.
	Barbicide used for sterilization of tools, equipment and surfaces. 

15 mins between each treatment or class for cleaning. 

Therapist wash hands before & after treatments.  

Clean Uniform. 

No Jewelry. 
	Please see attached - Polished Inside & Out Extra Procedures during high Covid-19 risk & The Salon Guidelines.
	NS
	4/7/20
	1/7/20

	Track & Trace 
	Staff, residents and visitors may not be aware they have come in contact with someone with covid and increase the chance of Covid-19 cross infect.
	Booking system and track & trace documentation. 
	NHS QR code posters and ask clients to scan the code if possible. 
	NS
	21/09/20
	21/09/20


   Accidents and ill health at work reported under RIDDOR (Reporting of Injuries, Diseases and Dangerous Occurrences Regulations) http://www.hse.gov.uk/riddor
  To get an interactive version of this template go to http://www.hse.gov.uk/risk/risk-assessment-and-policy-template.doc
  Combined risk assessment and policy template published by the Health and Safety Executive 08/14
  All employers must conduct a risk assessment. If you have fewer than five employees you don't have to write anything down.
You should review your risk assessment if you think it might no longer be valid (eg following an accident in the workplace or if there are any significant changes to hazards, such as new work equipment or work activities)
For information specific to your industry please go to http://www.hse.gov.uk.
  For further information and to view our example risk assessments go to http://www.hse.gov.uk/risk/casestudies/  
.
  Combined risk assessment and policy template published by the Health and Safety Executive 08/14
https://www.hse.gov.uk/simple-health-safety/risk/index.htm - read updated HSE for Covid-19
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   Beauty Treatment Room Health & Safety Policy














   Risk assessment








